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SOFT SEARCH FOOTPRINTS: THE NEXT STEP IN THE NOTTINGHAM’S 
MORTGAGE REINVENTION 

 
People applying for mortgages with The Nottingham will no longer have a ‘hard’ 
footprint left on their credit file at the application and Decision in Principle (DIP) 
stage, the lender has announced. 
 
As part of its ongoing commitment to evolving its mortgage proposition The 
Nottingham has introduced soft searches, via Experian, at the start of the process. 
 
It means a broker can apply for a DIP on behalf of their client safe in the knowledge 
that it won’t impact on credit rating until it is converted into a full mortgage application 
(FMA).   
  
At FMA stage The Nottingham will then focus in on factors such as a customer’s 
income, financial circumstances, if mortgage payments are affordable now and in 
future and look more at credit history, as part of its policy of responsible lending.  
 
It’s a move that has been welcomed by experienced Head of Mortgage Product, 
Christie Cook, who took up a new position with the building society in January. 
 
Christie, who has 25 years of mortgage experience under her belt with the likes of 
Kensington Mortgages, Bank of Ireland and Glenhawk, said: “The introduction of soft 
credit searches at application stage is really positive for brokers and their clients. 
 
“A strong driver for me to come to The Nottingham was hearing about its dedication 
to reinventing how it does mortgages and this is another great example of that. 
 
“What’s fantastic is that all this is just the start of an exciting year where there will be 
more initiatives and products announced, all which slot nicely into our ethos of 
listening to feedback from, and being built around, brokers. 
 
“Most importantly of all the aim is to continue helping people put roofs over their 
heads - something The Nottingham has been proud to do for over 170 years and that 
I’m extremely proud to be part of now, too.” 
 
Photo caption: Christie Cook, Head of Mortgage Product at The Nottingham. 
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Founded in 1849, The Nottingham is a mutual building society owned by its members with a long and proud 
history of doing the right thing and helping communities prosper. Today, The Nottingham is a top ten building 
society operating online and via a network of 40-plus branches across nine UK counties. The society is well 
known for providing a safe and secure place for people’s savings and helping its members into their own homes. 
In addition to mortgage and saving products, it offers a variety of additional services through expert partners 
including mortgage advice provided by Mortgage Advice Bureau, estate agency and lettings provided by Belvoir 
Group and much more including funeral planning, financial advice, and home insurance. Its range of services, 
alongside its commitment to providing expert advice, support the society’s purpose to help its members save, 
plan for, and protect their financial futures. www.thenottingham.com 
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